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WHO WE ARE

1. A.Re.S.S. is a technical-operational and instrumental agency of Region Puglia in order to support the definition and 
management of social and health policies, serving the Puglia Region in particular and the public administration in 
general and operates in study, research, analysis, verification, technical-scientific advices.

2. A.Re.S.S. aims to organize and improve, through continuous monitoring and verification of the results, the prompt 
response of the regional health system to the needs and expectations of the health demand of the Apulian citizens. For 
this purpose, it identifies, plans and promotes development lines in the field of health and social well-being, also 
defining and implementing innovation strategies for health and social services, aimed at fully satisfying the need for 
health, declined in the dual perspective of prevention and health care.

3. As a strategic agency, it acquires and develops new strategic and organizational knowledge. For this purpose, it tests 
innovation and improvement paths, analyzes and disseminates the best both nationally and internationally existing 
socio-health protocols, promotes and checks innovative clinical governance management models, also in compliance 
with the needs of rationalization and optimization of expenditure borne by the regional budget.

4. A.Re.S.S. also carries out study activities on improving the use of indispensable social services, on the demand for 
services consequent on emerging needs, on social cohesion. It favors and increases virtuous relationships in the health 
and socio-health field between the world of research, the business sector and the community, through the study of 
interactions within civil society. It promotes the integration between citizenship rights and health culture, through 
health training.

Objectives (art. 2 R. L. n. 29, 24/07/2017)



AREAS OF SPECIALIST EXPERTISE AND… 
EXPLORATION

Epidemiology and care 
intelligence

Research and Evaluation System Innovation E-Health



On a MIUR research and 
development PON assigned for € 9.8 
million to a public-private 
partnership of sixteen partners 
including AReSS Puglia which brings 
the Care Puglia 3.0 approach as a 
dowry

Platform based on the principle of 
PHM (Population Health 

Management) that integrates IoT 
solutions for early diagnosis, 

personalized care and rehabilitation 
through gaming.

On an investment aid program 
contract for large companies 
assigned for € 9 million (4 in 

regional co-financing) to a private 
partnership of four operators 

(leader: Dedalus)

Advanced system of personalized 
assistance technologies for the 
improvement of the quality of life that 
uses the technological framework of 
HLCM, orienting it organizationally on 
the chronic patient.

A PATH THAT BEGINS FROM AFAR…
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CARE MODEL AND PROCESS
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THE ARCHITECTURE OF THE ENABLING SOLUTION

Networks of 
Pathology 

GP/

Pediatrician

Health 
Companies/Hospitals

Social Services

API for Care Pathway management: Enrollment, take-over, care plan, follow-up

GPs EMR ICP 
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Televisit Patient
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Assets Tracking 
& Management

HCASA 
webapp



D-FOUR API FHIR

Legenda API

 NTF - Notification

 ENC - Encounter

 PRE - Prescription

 CPM - Clinical Pathway Management

 ORD - Assigned/Managed Orders

 SMT - Smart Technology Device

 CLA - Clinical Assessment



3. Devices

1. Platform
2. Web APP            

HOW IT LOOKS
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HOW IT LOOKS: A SINGLE SHARED ENVIRONMENT



THE CONTROL CENTER: PATHWAY
CONFIGURABILITY

➤ Care Pathway can be 
entered and configured in 
accordance with 
guidelines



CONTROL UNIT

➤ Enrollment management

➤ Pathway assignment

➤ Pathway monitoring



CONTROL UNIT: PATIENT SYNOPTIC

➤ The Patient Synoptic: 
powered by integrated 
tools and information 
systems

Blood PressureBlood Pressure

Swab



Tensor Tip 16 parameters

Glucometer             

Sphygmomanometer

Diagnostic scale

Integrated Tablet

ECG, SpO2, Sleep, Thermo             

THE BASIC DIAGNOSTIC DEVICES



CITIZEN SERVICES: THE MONITORING KITS

Collected and 
sent to the 
Control unit by 
an App capable 
of explaining 
each step of 
using the 
Device itself

Certified devices to detect 
dozens of vital parameters



WHAT MATTERS MOST…

…YOUR HEALTH ON THE PALM OF YOUR 
HAND



CITIZEN SERVICES: THE APP

Scheduled appointments and 
Televisits

Televisits reports 

(forthcoming)

Contains useful information on 
the services provided and 

contacts

Entering parameters and 
viewing the treatment plan

Payments connected with 
PagoPA (Function available in 

the future)

Show Relevant news related to 
the management of your 

pathology



THE CITIZEN APP: MONITORING SERVICES

Allows you to enter 
measurements made with 

non-integrated 
instruments Soon to be activated: 

Allows the citizen to enter 
information on drug 

intake

Enable access to your 
personal Synoptic

Allows consultation of the 
personalized plan



THE CITIZEN APP: MONITORING SERVICES

The Individual

Care Plan



THANK YOU

digital transformation is really a human story
(Brian Solis)

Giovanni Gorgoni 
CEO

Giovanni Maglio
Digital Transformation System Executive
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