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Who are we 
and 

What do we do? 



i e c h y d d i g i d o l . c y m r u / t e c - c y m r u d i g i t a l h e a l t h . w a l e s / t e c - c y m r u

Increasing the 
understanding and 

knowledge of
Technology Enabled 

Care

Support the 
rapid scaling of 

Technology 
Enabled Care

Supporting culture 
change

Provide the evidence 
base for TEC 
investment 

and implementation

Supporting the Shift to Technology Enabled Care







Taking the learning in 
to other areas…



Telecare Service Users per 1,000 over 65s

• Estimated 77k telecare users in Wales
• 91% of users are over 65
• Number of users per head of population varies 

between Council areas by a factor of up to 4
• Currently telecare services are largely reactive
• 8 Councils offer a response service
• Charges vary £1.10 to £4.50 p/w
• Minimal integration with Health Services 

Discovery Findings 

“The National Centre of 
Excellence for all Telecare 
related activity in Wales”

Our vision is to be…

Telecare 



Diolch
Thank you

Cadwch mewn cyswllt…
Stay in touch…

digitalhealth.wales/teccymru

@teccymru

teccymru@wales.nhs.uk

@teccymru

TEC Cymru
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