
 
  

 

  

 

How to Accelerate Scaling up of Integrated Care in Context 
  

Wednesday, 24 October 2018 
Scotland House Conference Centre, Rond point Schuman 6, 1040 Brussels 

 
After two years of intensive work, the SCIROCCO project has validated and tested the Maturity 
Model for Integrated Care that was developed by the B3 Action Group on Integrated Care of 
the European Innovation Partnership on Active and Healthy Ageing (EIPonAHA).  
 
The Model has been operationalised in the form of an online self-assessment tool that is ready 
to be used by stakeholders who are working on innovative solutions that support the delivery 
of integrated health and care. The tool has been tested in 40 regions across Australia, Europe, 
New Zealand, Singapore and the United States.  
 
During the SCIROCCO final conference, you will learn about the self-assessment tool, the 
methodologies on how to apply the tool and the experience of regions in using it. 
 
Main messages 
 
The SCIROCO tool is a participatory tool which helps regions to: 
 

• Understand the strengths and weaknesses of their regional context and inform national, 
regional and local policy-makers about potential areas of improvement; 

• Adopt and transfer integrated care good practices by identifying their maturity 
requirements, thus facilitating knowledge transfer; 

• Facilitate multi-stakeholder dialogues focused on progress towards the implementation 
and delivery of integrated care; 

• Facilitate twinning and coaching activities between regions by helping them to 
understand the local conditions that enable the successful deployment of integrated 
care. 

 
 
 
 
 
 
 
 

While the registration for the SCIROCCO Final Conference has been closed 
(event fully booked), please use the following link to join the event livestreaming: 

https://www.video3media.co.uk/internet-streaming/scirocco-eu 
 
Project web site: www.scirocco-project.eu 
Twitter account: @SCIROCCO_EU 

 

 
 

https://www.video3media.co.uk/internet-streaming/scirocco-eu
https://www.video3media.co.uk/internet-streaming/scirocco-eu
http://www.scirocco-project.eu/xxx
https://twitter.com/SCIROCCO_EU
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PROGRAMME – Wednesday, 24 October 2018 
 

Time Session Title 

09.00  Registration and refreshments 
 

09.30 Introduction and welcome 
 
Donna Henderson 
TEC and Digital Healthcare Innovation Division, Scottish Government 

09.40 – 10.00 Integrated People Centred Care – WHO Perspective 
 
Nuria Toro Polanco, WHO, Switzerland 
 

10.00 – 10.20 Integrated Care – European Commission’s Perspective 
 
Filip Domanski, DG Santé, European Commission 
 

10.20 - 10.40 Integrated Care in Flanders– A Regional Perspective 
 
Tom Vermeire, Flanders Agency for Care and Health, Belgium 

10.40 – 11.00 From B3 Maturity Model on Integrated Care to a Validated Tool 
 
Dr Andrea Pavlickova, 
TEC and Digital Healthcare Innovation Division, Scottish Government  
Prof Bert Vrijhoef and Liset Grooten, Vrije Universiteit Brussels  
 

11.00 – 11.20  Coffee Break 
 

11.20 – 11.40 From a Conceptual Model to a Self-Assessment Tool for Integrated Care 
 
Prof Stuart Anderson and Cristina-Adriana Alexandru  
University of Edinburgh 
 

11.40 – 12.30  Assessing the Maturity of Healthcare Systems using the SCIROCCO Tool  
 
Dr Cristina-Adriana Alexandru, University of Edinburgh 
 

Spotlight on the Experience of SCIROCCO Regions  

• Igor Zabala, Osakidetza, Basque Country 

• Lisbeth Löpare Johansson, Norrbotten Region, Sweden 

• Olomouc Region, Czech Republic 

• Giovani Gorgoni, AReSS Puglia Region, Italy 

• Dr Margaret Whoriskey, TEC and Digital Healthcare Innovation Division, 
Scottish Government 

 
Facilitated discussion moderated by Donna Henderson, TEC and Digital 
Healthcare Innovation Division, Scottish Government 
 

12.30 – 13.30 Lunch – Demo of the SCIROCCO Online Tool 
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Time Session Title 

13.30 – 14.00 Assessing Good Practices for Adoption and Transferability  
 
Prof Stuart Anderson, University of Edinburgh 
 
Spotlight on Good Practice  
 
Quique Barez, Integrated Organisation Araba, Osakidetza, Basque Country 
 

14.00 – 15.00 How the SCIROCCO Tool Facilitates Knowledge Transfer  
 
Dr Cristina-Adriana Alexandru, University of Edinburgh 
 

• Esteban de Manuel Keenoy, Kronikgune, Basque Country, Spain 

• Lisa Lundgren, Norrbotten Region, Sweden 

• Zdenek Gutter, University Hospital Olomouc, Czech Republic 

• Francesca Avolio, AReSS Puglia Region, Italy 

• Morag Hearty, NHS Lanarkshire, Scotland 
 
 
Facilitated discussion moderated by Donna Henderson, TEC and Digital 
Healthcare Innovation Division, Scottish Government 

 

15.00 – 15.20 Coffee Break 

15.20 – 15.45 Lessons Learned and Policy Recommendations 
 
Diane Whitehouse, EHTEL 
Dr Tamara Alhambra, University of Valencia 
 

15.45 – 16.00 SCIROCCO Self-Assessment Tool – Beyond the Project 
 
Marc Lange, EHTEL 
 

16.00 Conclusive remarks 
 
Dr Margaret Whoriskey, TEC and Digital Healthcare Innovation Division, 
Scottish Government 
Donna Henderson, TEC and Digital Healthcare Innovation Division, Scottish 
Government 
 

16.20 – 17.30 Networking Reception 

 
 
“The content of this Conference represents the views of the author only and is his/her sole responsibility; it cannot be considered 
to reflect the views of the European Commission and/or the Consumers, Health, Agriculture and Food Executive Agency or any 
other body of the European Union. The European Commission and the Agency do not accept any responsibility for use that may 
be made of the information it contains.” 

 


